C_'MACS

The Maryland Association of Community Services
for Persons with Developmental Disabilities, |ic.

10632 Little Patuxent Parkway, Suite 254 » Columbia, Maryland 21044
410-740-5125 or 888-838-6227 » fax410-740-5124 » www.macsonline.org

Board of Directors

Harriet Yaffe, President
The Arc of Southern Maryland

Donna Retzlaff, President-Elect
Spring Dell Center

Donalda Lovelace, Secretary
Ardmore Enterprises

C. Michael Hardesty, Treasurer
Flying Colors of Success

Mark J. Schulz, Past President
Associated Catholic Charities
Gallagher Services

Bill Aspinall, Appalachian Parent
Association

Susan Atwood, Bayshore Services

Vivian Bass, Jewish Foundation for
Group Homes

Mitzi Bemard, United Cerebral Palsy of
Southern Maryland

Mary Buszuwski, Melwood

Vicki Callahan
Opportunity Builders

Robert Claxton
MedSource Community Services

Susan Holton, Community Living

Dixie Hughlett, Benedictine

Ray Jordan, Athelas Institute

Phyllis Landry, Arc of Washington County
Debra Langseth, Spectrum Support
Karen Lee, SEEC

Tiye Mulazim, Shura, Inc.

Jerry Pittman, Progressive Horizons
Directors Emeritus

Sandy Adkins, Somerset Community
Services

Carol Beatty, The Arc of Howard County
Lee Kingham, Abilities Network

Alan Lovell PhD, CHI Centers

Stephen Morgan, The Arc of Baltimore
Tim Quinn, Arc of Northern Chesapeake

Kate Rollason, The Arc of Anne Arundel

Tim Wiens, Jubilee Association of
Maryland

Laura Howell, Executive Director

October 18, 2006

Mr. Jim Smith, Jr.
President & CEO
JIMPACT Enterprises, Inc.
14 East Stratford Avenue
Suite 4C

Lansdowne, PA 19050

Dear Jim,

On behalf of everyone connected with the 2006 MACS Fall
Conference, please accept our sincere thanks for your
presentations. Your expertise made a significant contribution
to the overall success of the conference.

We have compiled the evaluation information for each presentation
and your afternoon plenary session averaged a score of 4.5 out of
a possible 5. Participant comments included:

Awesome

Helped me to know that | can achieve greatness
He “wowed” me

Loved the real examples and exercises

Very enlightening and a great philosophy
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The staff retention workshop was also very well received, averaging
a score of 4.1. The attendees found it to be a great interactive
session with good ideas from all levels of staff.

Please know that we appreciate all that you have done to contribute
to the work of MACS and the people and agencies we serve.

Sincerely,
Laura Howell Mary Catherine Saporito

Executive Director Director of Training




